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REAL PEOPLE Our U.S.-based Customer Care Center is WHY FLEETS
REAL EXPERTS oo our necds and know your vemicle CHOOSE US
REAL su PPORT inside and out.

“Great to work with at every level,
we feel as if the staff at Morgan Olson
are our partners.”

-Dan P.
Parts Identification THEM
“The website and customer service
. ; e : are top notch.”
VIN LOOkUp Assistance Unknown Fit VIN Verified Exact Fit Keith K.
Generic Aftermarket Genuine OEM Parts “The VIN lookup and parts ordering
Order Support . on Morgan Olson Parts website
Overseas Call Centers U.S.-Based Product Experts is an extremely Ualujbée ;fl"’l in our business.
-Andy
Technical Guidan i
ec cal Guidance Limited Inventory Factory Inventory “Ya’'ll make the best trucks on the market.
That’s it. By far the best commercial
Returns & Excha nges Multiple Suppliers One Trusted Source walk in step van - customer service 1s
always on point as well!”
-Nick S.
Guesswork Confidence
Fleet Account Support “Shipped fast, exact parts I needed, and
Longer Downtime Faster Delivery the phone assistance was on point.”

-Andy K

U.S. BASED CALL CENTER - ALWAYS HERE TO HELP ORDER WITH CERTAINTY - CONFIDENCE IN EVERY BOX

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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EVERY ROUTE CONFIDENCE
DEPENDS ON IN EVERY BOX
RELIABILITY Supporting Morgan Olson

and many competitive

Every delivery represents step van fleets.

a promise. -
Whether you're replacing a body panel,

A promise to your customers. lighting component, weather seal, mirror,
A promise to your drivers. door hardware, interior trim, or another
A promise to keep your fleet moving. fleet replacement part, our team helps you

S identify the right solution for your application.
When a vehicle is sidelined by an unexpected

repair, every hour impacts productivity, schedules,
CORRECT PARTS

and customer satisfaction. VIN-based lookups and product
expertise help ensure the
right part for your vehicle.

Morgan Olson Service Parts helps eliminate

. - . COMPETITIVE PRICING
uncertainty by providing the right replacement Factory-direct pricing and
parts, knowledgeable support, and dependable fleet volume programs help you

manage maintenance costs.
service - so your fleet can get back to work
KNOWLEDGEABLE SUPPORT

with confidence. U.S.-based Customer Care specialists
are here to help before, during and after
your order.

DID YOU KNOW?

Morgan Olson provides parts support for competitors

°
When uptime matters,

° step van models, too. We understand fleets

COnfldence matters. may have non-Morgan Olson step vans and

we're here to help you with all makes and models.

MorganOlsonParts.com
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BUILT TO SUPPORT BUILT TO
EVERY STEP VAN TAKE A HIT

COMPATIBLE REPLACEMENT PARTS BUMPER SYSTEMS

Morgan Olson bumper systems are engineered to
When competitive step vans need replacement parts, protect your vehicle from the daily demands of
turn to Morgan Olson to help keep more of your fleet moving. Step Van commercial delivery—helping reduce repair costs,
Our product specialists help quickly identify compatible minimize downtime, and keep your fleet moving.
replacement solutions for many step van applications -
giving mixed fleets one trusted source to simplify Whether you need a front bumper, rear bumper, or
parts sourcing and reduce costly downtime. our patented Spring Back Front Bumper, you'll find

factory-engineered solutions built for a precise fit and
dependable performance.

SCAN FOR MORE
COMPATIBLE PARTS

Morgan Olson Step Van

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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BUILT TO
WORK

CARGO AREA COMPONENTS

The cargo area takes a beating every day.

Our components are designed for strength,
durability, and maximum uptime - so you can
keep your business moving.

www.MorganOlsonParts.com

(800) 233-4823

BUILT FOR
THE DRIVER

CAB AREA COMPONENTS

A comfortable, organized, and ergonomic
driver area helps reduce fatigue and supports
safer, more productive routes. Our components
are built for daily use and long-term reliability.

FLEET TIP
Comfortable drivers are more productive
drivers. Small upgrades, like an auxiliary dash

fan or work table station, can improve
the daily driving experience.

www.MorganOlsonParts.com

(800) 233-4823
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BUILT TO BUILT TO
FIT RIGHT BE SEEN

BODY COMPONENTS LIGHTS & ELECTRICAL

Repairs are challenging enough. Visibility is a critical safety factor.

. . ,
Choosing the right replacement parts shouldn't be. Our lighting and electrical components are

Genuine Morgan Olson OEM body components built to perform in all conditions and keep your

are engineered specifically for your vehicle visible, compliant, and operating safely.
Morgan Olson step van, delivering the

precise fit and quality needed to complete

‘ ' . FLEET TIP
repairs with confidence and get your Headlight & Lighting failures rarely happen on
vehicle back on the road your schedule. Keep commonly replaced lights

and electrical components on hand to minimize
unexpected downtime.

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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BUILT TO BUILT TO
PROTECT LIVES SEE CLEARLY

SAFETY ESSENTIALS REPLACEMENT GLASS

Safety starts long before an emergency. Genuine OEM replacement glass engineered
for a precise fit, exceptional visibility, and

Genuine Morgan Olson safety essentials help prepare
lasting durability.

your drivers, protect your fleet, and keep every route
moving forward with confidence. Restore visibility, safety, and confidence with
factory-engineered replacement windshields,

DID YOU KNOW side glass, door glass, and retrofit windshield systems.

Many fleets we support stock frequently replaced Our product specialists help you quickly identify the

safety components to reduce repair time. right solution to reduce downtime and
Routine inspections help identify worn parts

before unplanned downtime. keep your fleet moving.

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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BUILT TO BUILT TO
SECURE LOAD

DOORS & HARDWARE RAMPS & LIFTGATES

When it's time to replace
Your doors are opened, closed, locked, and Side door and Roll-up door your liftgate or ramp,

. LUBRICATION MAINTENANCE VIDEO
latched thousands of times every year. .
Morgan Olson makes it easy.

Genuine Morgan Olson OEM door and hardware components
are engineered for smooth operation, dependable security,
and long-lasting performance - helping keep drivers
productive and your fleet operating with confidence.

We offer replacement solutions
fromm many of the industry’'s leading
manufacturers, backed by
knowledgeable product specialists

who help you identify the right equipment
for your vehicle and application.

FLEET TIP

Every stop depends on
reliable cargo access.

Replacing worn ramps and liftgates
before they become a problem helps
reduce unplanned downtime, improve
operator safety, and keep your vehicles
delivering with confidence.

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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BUILT FOR
VERSATILITY

P31 RURAL STAR PARTS

Keep your P31 Rural Star performing at its best-

with Genuine OEM replacement parts engineered for
a precise fit and dependable performance. From body
components and cargo area parts to lighting and
electrical systems, Morgan Olson helps

reduce downtime and keep your work truck

on the job.

www.MorganOlsonParts.com

(800) 233-4823

BUILT TO
ORGANIZE

CARGO VAN SHELVING

Transform your cargo van into
a more productive mobile workspace.

Whether you're upfitting a single service vehicle or

an entire fleet, Morgan Olson cargo van shelving
systems help maximize storage, improve organization,
and keep tools and equipment securely within reach,
helping technicians spend less time searching

and more time serving customers.

FORD TRANSIT SHELVING SPRINTER SHELVING

Maximize cargo space with organized shelving Transform your cargo area into an organized
solutions for greater efficiency. Keep tools and mobile workspace. Keep tools, equipment, and
supplies secure and within easy reach. supplies protected and ready for the next job.

www.MorganOlsonParts.com

DID YOU KNOW?

Morgan Olson supports
more than step van parts.

Our cargo van shelving systems are
designed with the same attention to
quality, durability, and long-term
performance that customers have come
to expect from Morgan Olson.

Built to the Highest Quality Standards.

(800) 233-4823
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FACTORY KNOWLEDGE KEEP YOUR ROUTE STAR® STEP VAN
AVAILABLE 24/7 PERFORMING LIKE NEW

Find the answers before you turn the wrench. Expert Maintena nce GUida nce - Availa ble Anytime.

Access factory-engineered parts manuals,
exploded views, and technical documentation
to help identify parts, plan repairs, and keep
your Morgan Olson vehicle on the road.

Keeping your Morgan Olson ROUTE STAR® performing at its best doesn't always require a trip to the service center.
That's why we've created an expanding online video library of short, easy-to-follow instructional videos designed to help
fleet managers, technicians, and drivers perform routine maintenance with confidence.

Whether you're making a simple adjustment or completing preventative maintenance, our factory-produced videos

Access our online parts manual library . '
walk you through the process step-by-step using the same vehicle you operate every day.

for instant access to the factory documentation
you need - available anytime, 24/7.

Learn How To:

User-friendly catalog download access . Adjust cargo and cab doors.

- Lubricate hinges, latches and moving components.
- Replace common wear items.
- Perform preventative maintenance inspections.

- Extend component life
through proper maintenance.

- Reduce unnecessary downtime.

- Improve fleet reliability.

DID YOU KNOW?
Morgan Olson combines factory Parts Manuals, step-by-step Tech Tips, VIN-based parts identification, and

U.S.-based product specialists to provide one of the industry’s most comprehensive service support resources -

helping fleets maximize uptime and reduce repair delays. Scan the QR code
to access the Video Library

www.MorganOlsonParts.com (800) 233-4823 www.MorganOlsonParts.com (800) 233-4823
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THE POWER OF

VIN LOOKUP The right part. The first time. Every time.

www.MorganOlsonParts.com
(800) 233-4823

Confidence in Every Box begins with the right
replacement part. Providing your VIN helps
identify the correct part before your order ships.

ENTER VIN

Search by your vehicles VIN#
located in the cab of your step van.

EXACT PARTS

Morgan Olson’s Web-store shows
only parts that fit your vehicle.

FAST SHIPPING

See our inventory with in-stock parts
orders ship quickly.

BACK ON THE ROAD

Less downtime. More uptime.

Where's my VIN#?
DID YOU KNOW? Scan this QR code

Even identical-looking step vans can have different to locate your VIN#

factory-installed components. Always reference the
VIN before ordering replacement parts.

FLEET PRICING

THAT REWARDS LOYALTY

Competitive Pricing. Built for Every Fleet.

Whether you operate five trucks or five thousand, Morgan Olson Service Parts offers competitive pricing programs
designed to help reduce operating costs and maximize fleet uptime.

Unlike many suppliers, Morgan Olson’s Fleet Discount Program has no annual purchase commitments or
minimum buying requirements. If your fleet qualifies, you receive competitive pricing from your very first order -
making it easier to budget, plan repairs, and keep your vehicles delivering.

Fleet Program Benefits

« No annual purchase minimums
« No volume commitments

« Competitive fleet pricing

« Factory-direct ordering

« Fast nationwide shipping

« U.S.-based Parts Specialists

www.MorganOlsonParts.com

(800) 233-4823

FLEET TIP
Open your Morgan Olson Service Parts account before you need it.

When unexpected repairs happen, you'll be ready to order quickly,
access your qualified pricing, and get back on the road faster.
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FREQUENTLY ASKED QUESTIONS
AND ANSWERS

Find the answers your need to order parts with confidence.
Why isn’t my VIN showing up in the VIN search tool?

The VIN search tool includes vehicles manufactured from 2006 to the present. If your vehicle is older, or possibly a different
body manufacturer, the Morgan Olson Parts Call Center can assist you - call 800-233-4823 to assist you with the parts you need.

What happens if the part | need is “Built to Order” or “backordered”?

Once your order is placed, our manufacturing team gets to work producing your part specifically for your vehicle.

Because size, quantity, and complexity can vary, production times may vary as well. Your order will be processed as quickly as possible
to get the parts you need on their way - we share a common goal to deliver your parts to you as quickly as possible.

Can | have my parts shipped to another address?
Absolutely. Sign in and go to My Account > Dashboard > Ship To’s to add or manage shipping locations.
Once saved, simply select the appropriate address during checkout.

What does “Best Method” mean for shipping?
Choose “Best Method” and we'll do the comparison for you. Once your order is packaged, our team reviews available carrier rates and
selects the most cost-effective shipping option. Prefer a specific carrier? You can make that selection during checkout.

Can | ship my order using my company’s carrier account?
Yes. Enter your preferred carrier and account number in the “Comments” box during checkout, and we’ll apply that information
when your order ships.

Where can | find tracking information for my order?

Once your order ships, you can quickly access tracking information online.

Account customers: Sign in and go to My Account > Shopping History. Select your order to view the details and tracking number.
Guest checkout: Select Order Status from the home page. Enter your order number and one verification detail -

Billing Name, Email, or ZIP Code—then select Check Order Status.

How can | add, remove, or edit a user on my account?

Sign in to the website and go to My Account > Dashboard. Select Contacts to view available contacts.

Use the three dots and select + Add Contact to add a user. To edit an existing user, select the pencil icon and
update the information as needed.

Where can | find chassis parts such as brake pads, rotors, shocks and more?
Morgan Olson does not sell chassis parts at this time. Please visit the Chassis Parts page on the Morgan Olson Parts website
for information on where to locate parts for your chassis for your specific make and model year.

Looking for an answer not listed here?

Call Morgan Olson Service Parts at 800-233-4823. Our Parts Specialists are ready to answer your questions and help you find the right solution.

Notes:





https://www.morganolsonparts.com/home
https://www.morganolsonparts.com/parts-manual-library

